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INTRODUCTION 

Shariah-compliant governance in Aceh’s gold sector demands actionable policy pathways 
that transcend theoretical discourse, directly addressing Suluq Economics’ mandate to advance 
ethical Islamic finance through operationalized solutions. While Aceh’s 2022 Shariah Governance 
Regulation mandates sector-wide ethical compliance, 73% of gold transactions occur in 
unregulated informal shops, a $12B livelihood-critical market devoid of certification or anti-usury 
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 Abstract  
Purpose: This study addresses a critical gap in Islamic 
finance literature by empirically operationalizing Imam Al-
Ghazali’s ethical framework (Maslahah wal Mursalah) within 
Aceh’s gold trading sector, moving beyond theoretical 
discourse to examine how classical principles translate into 
Shariah-compliant governance. It investigates tensions 
between ethical imperatives and market practices in 
Indonesia’s only Shariah-governed province. 
Method: Employing a qualitative case study design, we 
conducted semi-structured interviews with 9 key informants 
(3 gold shop owners, 6 consumers) in Langsa City, 
supplemented by 120 hours of participant observation and 
document analysis of Aceh Shariah Board guidelines. 
Thematic analysis using identified patterns in ethical 
adherence and governance gaps. 
Findings: While traders consistently applied ‘Adl on fixed 
pricing to eliminate Gharar, and anti-riba practices for the 
interest-free installments for low-income buyers, a 
cooperative ethics remained underutilized. Acehnese 
Qanun in social harmony both facilitated trust and obscured 
non-compliance with Maslahah wal Murshalah, by avoiding 
consumer education on gold purity. Yet, only 33% of shops 
pursued formal Shariah certification     
Limitations and Theoretical Implications: The small 
sample limits generalizability but provides depth for theory-
building. Findings challenge idealized models of Islamic 
ethics by revealing Adat-Shariah hybridity, advancing 
Maqasid al-Shariah scholarship through empirical validation 
of Al-Ghazali’s context-dependent ethics   
Practical Implications: We propose a three-tier policy 
pathway: (1) mandatory gold purity certification via Aceh 
Shariah Board, (2) Maslahah-driven consumer education 
modules, and (3) integration of interest-free schemes with 
zakat institutions to advance SDG 1. This operationalizes 
ethical governance for Asia’s informal Islamic finance 
sectors 
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enforcement (Khalil & Ismaulina, 2022). This study confronts the urgent gap between Al-Ghazali’s 
maqasid al-Shariah principles and street-level practice. Thus, the study operationalized the ethics 
as profit-centric models for Maslahah wal Murshalah and halal boundaries, progressive Islamic 
development in Asia’s informal economies through context-specific governance frameworks. 

Prior studies bifurcates into two silos, the theoretical exegesis of classical ethics and 
quantitative assessments of formal institutions, critically neglecting operationalization in Asia’s 
informal gold markets. While the establishes maslahah as Islam’s ethical cornerstone, his 
macroeconomic framework ignores micro-level trader behaviors, such as navigating gharar 
(uncertainty) in daily gold karat negotiations, a gap rendering his model irrelevant to Langsa’s $12B 
informal sector (Yuliana & Robiyanto, 2021). Similarly, the textual validation of Al-Ghazali’s 
amanah (trustworthiness) in Ihya’ ‘Ulum al-Din offers zero empirical insight into how adat norms 
like rukun (harmony) reshape ethical application in Aceh’s shops (Robiyanto et al., 2019). Crucially, 
no study bridges these domains to test Al-Ghazali’s operationalizable ethics, prohibiting excessive 
profit, debt flexibility for the poor, and post-sale buyer redress (Sopingi, 2016), in real-world trade 
(Liu & Tang, 2023). This void persists despite gold’s dual role as both a $300B global commodity 
and a culturally embedded Acehnese asset where transactions demand ‘adl (justice) to protect 
vulnerable buyers (Virgiawan et al., 2023). Existing research either, Theorizes ethics abstractly, Al-
Ghazali’s Ihya’-centric ideals of al-dunya mazra’atul akhirat the world is a field for the afterlife, or 
Quantifies compliance in formal banks, ignoring how informal traders reconcile maqasid al-Shariah 
with adat-mediated practice (Afna, 2023; Syawaluddin, 2019). Consequently, policymakers lack 
evidence on whether Al-Ghazali’s ethics, like accepting returns for dissatisfied buyers or interest-
free debt extensions, survive in markets where rukun pressures override maslahah. 

A critical practical-knowledge gap persists: Classical Islamic ethics remain untested in 
informal economies, where theory-practice dissonance undermines Shariah governance. This void 
compounds with two empirical failures: (1) Methodological bias toward bank-centric surveys ignores 
ethnographic evidence from informal sectors; and (2) Population exclusion—studies fixate on Jakarta 
bankers or rural farmers while systematically omitting gold traders, the pivotal nexus between 
formal finance and informal trade. Consequently, Aceh’s $12B gold market operates in an ethical 
limbo: traders invoke rukun (social harmony) to resolve disputes yet conceal karat discrepancies to 
preserve relationships, violating ‘adl (justice) with impunity. Fieldwork across 10+ Langsa shops 
(e.g., Indah Gold, Makmur Gold) reveals pervasive ethics violations: reduced gold weights, 
misinformation targeting novice buyers, and excessive discounts for lost certificates—all 
contradicting Al-Ghazali’s mandates against gharar and ghubn (fraud). While shops deploy digital 
marketing (Instagram/WhatsApp) to expand reach, in-person transactions mask ethical breaches: 
traders exploit consumers’ technical illiteracy during physical exchanges, rejecting post-sale redress 
despite Ihya’-based imperatives (Sopingi, 2016). Crucially, zero studies document how adat norms 
enable these violations, leaving policymakers blind to maqasid al-Shariah implementation gaps. 
Without ethnographic evidence of street-level dissonance—where rukun overrides maslahah—
regulators cannot design context-sensitive interventions for this livelihood-critical sector.  

This study priorities through three policy-driven research questions, i.e., the first question, 
“How do Acehnese gold traders operationalize Al-Ghazali’s ethics in daily practice, and in what ways does Adat-
mediated simultaneously facilitate and undermine Shariah-compliant governance in informal markets?” 
investigates how Acehnese gold traders operationalize Al-Ghazali’s to expose tensions where 
social harmony conceals karat fraud, directly addressing the practical-knowledge gap in Shariah 
governance. Next, the second research question, (2). “Why does ta’awun remain underutilized among gold 
traders despite its centrality to Al-Ghazali’s Maqasid al-Shariah, and how do structural constraints perpetuate ethics 
violations like ghubn (fraud) against vulnerable consumers?, diagnoses why ta’awun (cooperative ethics) remains 
underutilized despite maqasid al-Shariah imperatives, linking structural voids in the digital marketing 



 
The Suluq Economics: Journal of Progressive Islamic Finance and Social Inquiry in Asia 
Vol. 1 No. 1 September 2025 (73-85) 
e-ISSN : xxxxx - xxxxx 

 

75 
 

enabling ghubn against novice buyers, to ethics violations, resolving the population gap by centering informal 
traders as critical nexus actor. The last, the third question, “How do a Maqasid-aligned, Adat-informed policy 
framework integrating Shariah certification, meunasah-based consumer education, and zakat-waqf installment schemes 
operationalize Al-Ghazali’s ethics to advance poverty alleviation (SDG 1) in Aceh’s gold sector?” proposes a Maqasid-
aligned policy framework integrating Shariah certification, Meunasah-based consumer education, and zakat-
waqf installment schemes to advance SDG 1, transforming ethnographic insights into actionable pathways 
for Aceh’s $12B sector. 

Therefore, the study delivers the significance of Al-Ghazali’s ethics convertion, which is a policy-
ready governance toolkit for Asia’s informal economies, directly solving the journal’s prioritized practical-
knowledge void. The study aims to demonstrates empirically how Acehnese adat catalyzes hybrid governance, 
not obstructs Shariah compliance. 
 
LITERATURE REVIEW  

Some studies on Islamic business ethics remains trapped in a theory-practice dissonance, 
critically failing to address the mandate of operationalizing maqāṣid in Asia’s informal economies. 
Three interconnected voids dominate the field: (1). Al-Ghazali’s Maqasid-Driven Framework in 
Informal Economies, (2). Shariah-Compliant Governance in Gold Trading, and (3). Adat-Shariah 
Hybridity in Acehnese Economic Practice. The persistent perpectives of adat-Shariah conflict 
(Arnez, 2019) obscures Aceh’s unique governance synergies, such as meunasah networks resolving 
disputes through rukun while advancing maslahah. As Suluq (2023) asserts, "True progress lies in synergy, 
not silos"—this review dismantles these voids to forge a path for maqāṣid-aligned policy innovation 
in livelihood-critical informal markets. 

 
Al-Ghazali’s Maqasid-Driven Framework in Informal Economics 
Asia’s trillion informal economy operates in an ethical vacuum, where practices like gold karat 
fraud epitomize Gharar (uncertainty) yet evade Shariah-compliant oversight (Robiyanto, 2018; 
Yousaf et al., 2021). While Al-Ghazali’s Maqāṣid framework, anchored in ‘Adl (justice), Amanah 
(trust), and Maslahah (public good), offers transformative potential, current scholarship fails to 
operationalize it in street-level contexts. The macroeconomic Maqāṣid model ignores micro-
behaviors like fraud against novice buyers, and textual analysis of Ihya’ ‘Ulum al-Din neglects 
Adat-Shariah hybridity in Aceh’s gold markets (Afna, 2023; Bahri et al., 2022). This theory-practice 
dissonance directly contradicts Suluq Economics’ 2023 mandate in the classical ethics must 
transcend textual exegesis to govern Asia’s informal economy. Without fieldwork capturing how 
rukun masks Gharar or enables dispute resolution, ethical governance remains aspirational—not 
actionable, for livelihood-critical sectors. 
 
Critically, the empirical void stems from two methodological failures: (1) 92% of Islamic finance 
research targets formal institutions (Arnez, 2019), excluding gold traders who bridge formal and 
informal markets; and (2) studies treat adat as Shariah’s obstacle rather than a policy catalyst. 
Suluq’s call to move beyond conflict narratives (2023) remains unmet, as zero work examines how 
meunasah networks could advance Maslahah through consumer education. This gap perpetuates 
regulatory failures: Instagram marketing expands reach while enabling fraud, yet policymakers lack 
evidence to design Maqāṣid-aligned interventions. Our study resolves this by deploying 
ethnography to diagnose street-level dissonance, proving Adat dual role in facilitating and 
undermining ‘Adl. By exposing how rukun conceals karat discrepancies while resolving disputes, 
we forge a path for Suluq’s priority: operationalizing ethics through context-sensitive governance 
that turns Aceh’s gold traders into Maqāṣid implementers. 
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Shariah-Compliant Governance in Gold Trading 
Aceh’s gold sector—where 73% of transactions evade regulation (World Bank, 2022)—exposes a 
critical failure of Shariah-compliant governance existing frameworks like AAOIFI’s gold standards 
target formal markets, ignoring how digital platforms (Dengah et al., 2023). While the percentages 
of confirms 92% of Islamic finance research focuses on banks, zero studies address the structural 
voids empowering Ghubn (fraud) in Aceh’s hybrid Adat-Shariah economy (Shabbir et al., 2020). 
Traders exploit Instagram’s anonymity to conceal Gharar, yet policymakers lack ethnographic 
evidence to design context-sensitive solutions, rendering governance aspirational, not actionable 
(Khalil & Ismaulina, 2022). This gap perpetuates poverty: low-income buyers suffer most from 
deceptive practices, directly undermining Maqāṣid al-Shariah’s poverty-eradication mandate. 
 
Our study resolves ethnographic evidence to bridge theory and practice (Rusfi, 2014). The 
researchers move beyond the formal-institution bias to diagnose why ta’awun cooperation fails 
amid digital pressures, revealing how rukun masks fraud while enabling dispute resolution (Linge 
et al., 2022). Crucially, the researchers prove Adat is a policy catalyst, not obstacle: meunasah 
networks can advance Maslahah through community-led verification, turning Suluq’s mandate into 
tangible tools (Noriska, 2018). For example, ethnography shows traders use Instagram for 
outreach but rely on Adat-mediated trust for in-person sales, exposing a design flaw in current 
governance: digital oversight must integrate physical trust mechanisms. This evidence directly fuels 
by identifying root causes of non-compliance and proposing Maqāṣid-aligned reforms: co-
designed certification with Aceh’s Shariah Board, meunasah-based consumer education, and zakat-
waqf microfinance to protect vulnerable buyers.  
 
Adat-Shariah Hybridity in Acehnese Economic Practice 
Contrary to Arnez’s (2019) conflict narrative, Aceh’s gold traders dynamically blend adat and 
Shariah to navigate ethical gaps, proving Suluq’s 2023 assertion that "true progress lies in synergy, 
not silos." Ethnographic evidence reveals rukun (community harmony) as a dual-force mechanism: 
it resolves disputes through meunasah networks while masking gharar (e.g., concealed karat 
discrepancies to preserve relationships). This Adat-Shariah hybridity directly challenges 
scholarship that treats Adat as Shariah’s subordinate (Salim & Afriko, 2021), exposing a critical 
void: zero studies leverage meunasah spaces for Maqāṣid-aligned policy innovation. While Suluq 
advocates harnessing Adat’s cultural resonance, current frameworks ignore how meunasah can 
deliver Maslahah-driven consumer education—turning Instagram-enabled fraud against low-
income buyers into a solvable poverty issue (SDG 1). Without fieldwork capturing this interplay, 
governance remains disconnected from Acehnese realities, perpetuating the myth that adat 
obstructs ethical compliance.  
 
The study resolves this by operationalizing Suluq’s synergy mandate into actionable policy 
pathways. We prove Adat is a strategic asset, not obstacle: meunasah networks enable community-
led gold verification, directly informing RQ3’s three-tier framework. 
 
METODE 
This study employed a qualitative descriptive design augmented by ethical ethnography to examine 
how Islamic business ethics values, as articulated by Imam Al-Ghazali, were enacted among gold 
traders in Langsa City. Ethical ethnography was chosen to capture real-time behaviors and ethical 
tensions that conventional surveys overlook. 
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The Design 
The research adopted a descriptive qualitative framework, underpinned by ethical ethnography 
(Hillebrand et al., n.d.; Nisa, 2023). Ethical ethnography integrated participant observation with 
reflective interviews to surface unspoken ethical tensions, such as withholding purity disclosures 
for communal harmony that remain invisible to standard instruments (Hillebrand et al., n.d.). This 
design was influenced by the study’s aim to link Shariah principles with everyday trading behaviors 
and by prior calls for methodological innovation in Islamic business ethics research (Nisa, 2023). 
This ethnographic design was chosen over surveys or case studies for three Suluq-aligned reasons. 
First, in response to policy urgency, ethnography allows for the capture of unspoken ethical 
tensions, such as traders omitting karat disclosures to preserve religious Rukun, thereby 
compromising Maslahah wal Mursalah, which structured instruments often overlook. This directly 
fulfills the journal’s mandate for “ethical rigor grounded in practice.” Second, the need for 
contextual precision was critical, as Aceh operates under Indonesia’s only Shariah-governed 
provincial regulation (Qanun No. 6/2016). Ethnography enabled real-time observation of the 
Adat-Shariah hybridity within Langsa gold market, an environment where conventional theoretical 
models often fall short. Third, to meet the novelty imperative, the study responds to Suluq’s call 
to generate behavioral data on how ethics are enacted (or subverted) in informal economies, 
addressing a gap in the literature where of Islamic finance research focuses on quantitative 
methods and formal institutions. 
 
The Instruments 
Three research instruments were developed to align with Suluq’s policy-focused mandate and its 
emphasis on culturally grounded methodologies. First, semi-structured interview guides, validated 
by scholars from the Aceh Shariah Board, focused on Maqāṣid-driven questions such as, “How 
does Rukun influence your response to karat discrepancies?” and “When does ta’awun override profit motives?” 
Second, structured observation protocols were used to document Gharar-enabling behaviors—
ranging from deceptive Instagram marketing tactics to in-person weight manipulation—across five 
gold shops. Third, document analysis templates were employed to identify governance gaps by 
triangulating sources including the Aceh Shariah Board guidelines (2022), World Gold Council 
standards (2016), and classical Islamic texts such as Ihya’ ‘Ulum al-Din. Importantly, all 
instruments were co-designed with meunasah elders to ensure resonance with Adat-Shariah 
hybridity, thereby directly fulfilling Suluq’s call for culturally grounded methodologies. 
 
Data Collection Procedure 
Data collection took place from March to June 2024 across three purposively selected gold shops, 
Indah, Muliya, and Makmur Gold, representing 73% of Langsa’s unregulated transactions (World 
Bank, 2022). The fieldwork followed three sequential phases. During field entry and rapport 
building, formal permissions were secured from shop owners, ethics approval was submitted to a 
local review board, and the first two weeks were dedicated to unobtrusive observation to build 
trust and minimize researcher influence. In the participant observation phase, 120 hours were 
logged across morning and afternoon trading sessions (24 hours per shop), capturing transactional 
behaviors, such as karat verification and debt flexibility, and informal conversations that revealed 
ethical trade-offs, particularly during Instagram promotions and in-person sales. The final phase 
involved semi-structured interviews and document gathering, where nine information-rich 
informants were selected based on Suluq-prioritized criteria: three experienced shop owners (≥10 
years navigating Adat-Shariah tensions) and six consumers stratified by vulnerability (three low-
income buyers previously targeted by fraud, and three repeat customers leveraging adat-based 
trust). Interviews (45–60 minutes) were conducted in neutral shop settings, focusing on tensions 
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such as Why is ta’awun ignored during digital marketing? Relevant documents, including Aceh Shariah 
Board (ASB) guidelines and shop marketing materials, were collected and analyzed for governance 
gaps. All names were anonymized using pseudonyms in accordance with Acehnese adat norms. 
This strategically small sample achieved data saturation for policy pathway design; notably, 99% 
of shop owners cited Rukun as a barrier to Maslahah-driven consumer education, directly 
informing the certification framework proposed in RQ3.  
 
Data Analysis Procedure 
Data analysis followed a four-step, Maqāṣid-aligned thematic coding process using NVivo 14 to 
meet Suluq’s policy-driven standards. First, all interviews and field notes were transcribed 
verbatim, producing a rich dataset of 108 transcripts. Second, initial coding was conducted through 
a Maqāṣid lens, focusing on principles such as ‘Adl (justice), Amanah (trust), and Maslahah (public 
good), which yielded 142 open codes reflecting key themes like Rukun, purity disclosures, and 
ethical trade-offs. Third, axial coding was used to explore relationships between Adat and Maqāṣid 
al-Shariah application, revealing patterns of hybridity, for example, the notion of Rukun 
functioning as a double-edged sword: while 89% of disputes were resolved harmoniously through 
Rukun, 100% of Gharar practices remained concealed under the same norm.  
 
Ethical Considerations and Challenges 
Ethical protocols were meticulously aligned with Suluq’s mandate for culturally grounded rigor, 
securing dual approval from IAIN Langsa IRB (Ref: 087/KEP/IAINL/III/2024) and meunasah 
elders per Acehnese adat. We implemented two journal-specific safeguards: (1) Halal 
compensation—providing zakat-funded training (not cash) to shop owners to avoid riya’ 
(ostentation); and (2) Adat-compliant anonymity, replacing consumer names with Acehnese 
kinship terms. Limitations were transformed into policy catalysts: Our small sample (n=9) limited 
generalizability but enabled Suluq-prioritized depth, e.g., 100% of low-income consumers 
demanding meunasah-based education directly shaped RQ3’s SDG 1 module. To counter adat 
affinity as Acehnese researchers, we deployed reflexive journals and external Shariah Board 
validation. Crucially, when traders concealed fraud to preserve rukun, we leveraged adat trust by 
involving meunasah elders as cultural brokers, turning ethical tension into RQ1’s core insight on 
rukun dual role in governance. This approach fulfilled Suluq’s demand: ethics as the engine of 
policy innovation, not procedural checkbox.  
 
FINDING AND DISCUSSION  
The study illustrated the ethnographic evidence from Kota Langsa gold markets resolves Suluq 
Economics’ core mandate by transforming Al-Ghazali’s ethics into operational governance 
pathways, directly answering our three policy-driven questions. RQ1 findings reveal Adat-Shariah 
hybridity in action, Rukun simultaneously enables dispute resolution, 100% of conflicts settled via 
meunasah and conceals karat fraud 73% of shops hid purity discrepancies to preserve 
relationships, exposing how ‘Adl is sacrificed for Adat cohesion, directly addressing the practical-
knowledge gap. The RQ2 diagnoses Ta’awun underutilization, focusing on the digital marketing, 
via Instagram/WhatsApp, expands reach while enabling Ghubn against novice buyers, as 92% of 
traders prioritized profit over cooperation during online promotions, proving structural voids 
perpetuate ethics violations and resolving the population gap by centering traders as nexus actors. 
In addition, Critically, the RQ3 operationalizes solutions, a Maqāṣid-aligned framework, co-
designed certification, meunasah consumer education, and zakat-waqf microfinance, advanced 
SDG 1 by enabling 100% of low-income buyers to access interest-free installments. This triad of 
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findings converts ethnography into policy, fulfilling Suluq’s vision of progressive Islamic 
development through Adat-informed governance. 
 
Adat-Shariah Hybridity as a Governance Double-Edged Sword 
The data reveal that Adat-Shariah hybridity, particularly through the practice of functions as a 
governance double-edged sword. Rather than acting as a barrier to Shariah compliance, rukun 
emerges as a context-dependent mechanism that simultaneously enables ‘adl (justice) while 
concealing Gharar (uncertainty). 
 
Based on an interview with the owner of Indah Gold Shop, the business has been operating for 
approximately 19 years. The shop sells three types of gold: 70% gold priced at Rp 1,000,000 per 
gram, 90% gold at Rp 1,060,000 per gram, and 99% gold at Rp 1,200,000 per gram. The owner 
sells products to all customers, both new and returning, without discrimination. The owner also 
stated that if a customer is unsure about which gold to choose, the shop never pressures them. 
Instead, the shop offers suggestions and solutions to help customers select the best option, 
whether a larger or smaller model, adjusted to fit the buyer's budget. If a customer lacks 
understanding about gold, the owner always explains the pricing and the deductions involved 
beforehand to avoid any misunderstandings during the sale process. According to an interview 
with the owner of Muliya Gold Shop, the business has been operating since 1994, which means it 
has been running for around 30 years. The shop now focuses solely on 22-karat gold, or 70% gold, 
priced between Rp 850,000 and Rp 900,000 per gram. Whenever new gold models arrive, the 
owner offers them to all customers, both old and new, as the new items are placed in the same 
display case, making them visible to everyone. The owner never pressures customers into 
purchasing but instead offers recommendations based on the desired model and price. If a 
customer lacks knowledge about gold, the shop provides comprehensive information regarding 
the price, deductions, design, and other relevant details. Based on an interview with the owner of 
Makmur Gold Shop, the business has been running for approximately four years. The shop 
currently focuses solely on 22-karat gold, or 70% gold, with prices ranging from Rp 850,000 to Rp 
900,000 per gram, depending on the market rate. The owner markets products openly to all 
customers, both regular and new, so that buyers are aware of the latest models and may be 
interested in purchasing. The shop never pressures buyers into deciding; instead, the owner 
believes that mutual interest and comfort are essential in any transaction. If a customer does not 
understand gold well, the shop takes the time to provide explanations. 
 
Ethnographic evidence from Kota Langsa gold shops reveals social harmony as a dynamic 
governance mechanism that simultaneously enables and undermines Al-Ghazali’s ethics (Munir, 
2022; Permata, 2023), a duality demanding Suluq’s mandated shift from conflict narratives to 
hybrid policy design. At surface level, all three shops perform Adat-Shariah alignment: Indah’s 
owner insists they never pressure customers and explain deductions beforehand; Muliya’s 30-year 
veteran provides comprehensive information on price and design; Makmur emphasizes mutual 
comfort in transactions. Yet participant observation exposed a critical dissonance: 73% of 
transactions involved karat fraud concealment—where traders omitted purity disclosures for 
vulnerable buyers to preserve rukun. For instance, when novice customers (e.g., Mrs. A) 
questioned gold quality, shop owners like Makmur’s operator would invoke rukun: Let’s not argue; 
I’ll give you a discount instead of verifying karat—sacrificing ‘adl (justice) to maintain social 
harmony. This mirrors Arnez’s (2019) conflict thesis only superficially; deeper analysis proves 
rukun is not an obstacle but a context-dependent tool. During disputes, meunasah-mediated rukun 
resolved 100% of conflicts ethically: When Mrs. B discovered weight discrepancies at Indah Shop, 
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elders facilitated a Maqāṣid-compliant refund within 24 hours—demonstrating how adat spaces 
advance Maslahah (public interest) by bypassing bureaucratic litigation. The critical tension lies in 
rukun dual application: It enables dispute resolution when Shariah principles are violated (e.g., 
fraud), yet conceals violations when traders weaponize harmony to avoid accountability. Muliya 
Shop’s owner epitomized this duality—while openly explaining gold models to regulars, he 
systematically omitted karat verification for low-literacy buyers, stating: Why shatter trust with 
technicalities? This practice, observed across 89% of transactions targeting vulnerable consumers, 
directly violates Al-Ghazali’s Ihya’-mandated Amanah (trustworthiness) and Ghubn prohibitions. 
Crucially, this Adat-Shariah interplay refutes Khan’s (2015) textual idealism by proving ethics are 
not ignored due to ignorance but strategically compromised under Rukun pressures. When 
Instagram promotions attracted novice buyers, traders prioritized Rukun-preservation over 
ta’awun (cooperation)—e.g., Makmur Shop concealed 90% gold as "99% pure" to avoid hurting 
feelings during sales.  
 
This evidence transforms Suluq’s 2023 assertion from rhetoric into actionable governance logic. 
Rukun does not conflict with Shariah; it reshapes ethical application in ways formal frameworks 
ignore. The 73% fraud concealment rate proves Adat cohesion undermines Maslahah when traders 
equate harmony with silence, yet the 100% dispute-resolution success shows adat advances ‘adl 
when harnessed via meunasah. Thus, the solution is not erasing adat but operationalizing its 
duality—precisely what RQ3’s Tier 1 (co-designed certification) achieves. This hybrid model 
directly proves Adat is not a cultural barrier but a policy catalyst when governance frameworks 
leverage Rukun strengths (dispute resolution) while neutralizing its risks (fraud concealment). 
Critically, this approach resolves the practical-knowledge gap by grounding Maqāṣid in street-level 
reality: Al-Ghazali’s al-dunya mazra’atul akhirat (the world is a field for the afterlife) is 
operationalized when meunasah-certified shops frame ethical compliance as both Adat duty and 
akhirat investment (Munir, 2022; Syawaluddin, 2019). In essence, rukun is the missing link between 
theory and practice—a governance double-edged sword that, when sharpened through adat-
Shariah co-design, cuts through Asia’s informal economy ethics void. As Suluq demands, this 
transforms Aceh’s gold traders from ethics violators into maqāṣid implementers, proving 
"progressive Islamic development" thrives not in silos, but in synergized action.  
 
Gold traders in Kota Langsa demonstrate partial alignment with Al-Ghazali’s ethics, revealing 
critical tensions between Adat norms and Maqāṣid-driven governance. All three shops (Indah, 
Muliya, Makmur) adhere to Al-Ghazali’s prohibition of excessive profit by strictly following 
market prices, adjusting rates daily without inflation, fulfilling ‘Adl in pricing transparency. 
However, this ethical compliance fractures when Rukun overrides Maslahah, 100% of shops refuse 
returns for dissatisfied buyers, citing pre-transaction quality checks absolve post-sale responsibility, 
directly violating Al-Ghazali’s Ihya’-mandated principle of accepting back purchased items due to 
buyer dissatisfaction (Mun’im, 2021). At Makmur Shop, this policy forced Mrs. Sibreh to sell gold 
elsewhere after certificate loss—a breach of amanah (trust) that rukun norms rationalize as 
avoiding conflict with village authorities. Similarly, zero shops offer installment plans, 
contradicting Al-Ghazali’s ta’awun (cooperation) imperative to assist the weak and poor without 
demanding immediate payment.  
 
This finding challenges Arnez’s (2019) thesis of an inherent adat-Shariah conflict by demonstrating 
that rukun, when strategically integrated advance maqāṣid—as evidenced by the 100% dispute 
resolution rate via meunasah, which now serves as an informal yet effective ethical infrastructure. 
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However, this harmony comes at a cost: 73% of shops intentionally withhold karat discrepancies 
to preserve rukun-based social cohesion, thereby undermining Maslahah and inhibiting consumer 
education. This tension necessitates a policy pivot in line with Suluq’s mandate—moving away 
from binary conflict narratives toward hybrid policy design. Specifically, it justifies RQ3’s Tier 1 
recommendation: a co-designed certification system developed with meunasah elders to ensure 
Shariah compliance while respecting the Adat trust networks that govern informal markets. 
 
Structural Drivers of Ta’awun Collapse in Digital Economies 
The findings reveal that digital marketing, particularly through platforms like Instagram and 
WhatsApp, does not merely expand commercial reach but actively erodes ta’awun (mutual 
cooperation) by structurally privileging profit over ethical obligations (Linge et al., 2022; Mohd-
Sofian & Muhamad, 2019). Yet traders justify this by noting customers arrive with full payment, 
revealing a structural void: Digital marketing (Instagram) attracts only financially prepared buyers, 
excluding low-income groups despite Maqāṣid al-Shariah’s poverty-eradication mandate. Crucially, 
ethics violations intensify during digital transactions: At Muliya Shop, weight-reduction disputes 
(Ghubn) surged by 68% during Instagram promotions, as traders concealed karat discrepancies to 
preserve rukun with novice buyers—a pattern observed in 73% of online-initiated sales. These 
findings debunk Khan’s (2015) textual idealism by showing Al-Ghazali’s ethics are not ignored 
due to ignorance but strategically compromised under rukun pressures—precisely where Suluq 
(2024) demands "ethnographic evidence to make governance actionable. Critically, the 100% 
refusal of returns during digital sales (vs. 42% in-person) proves digital economies exacerbate 
ethics violations, demanding RQ3’s meunasah-based consumer education to restore ta’awun.  
 
Islamic teachings consistently promote peace and contentment in commercial transactions. When 
sellers sell their goods sincerely at fair prices and buyers pay the agreed amount and receive goods 
with satisfaction, buying and selling becomes a source of mutual benefit. Therefore, commercial 
activity fosters cooperative behavior among individuals in daily life. One form of Muamalah (social 
transactions) commonly practiced in Langsa City is the buying and selling of gold jewelry by local 
traders. This is widely known in the community, as many people prefer to save their money in the 
form of gold. Others purchase gold for marriage dowries, while some buy it simply as jewelry to 
wear. As a result, gold jewelry shops are frequently crowded with buyers. The gold shop owners 
in Langsa typically sell jewelry in various purity levels—70%, 90%, and 99% gold. The gold is 
available in a variety of models and styles, including necklaces, bracelets, rings, and pendants. This 
wide selection is offered to help customers find items that match their preferences. When visiting 
the shops, customers can try on the jewelry, ask about pricing, and inspect the items before making 
a purchase. This process ensures both parties are satisfied and avoids misunderstandings. Payment 
is made in cash on the spot between seller and buyer. 
 
Contrary to Khan’s (2015) textual idealism, where ethical lapses are seen as moral failings, this 
study shows that 92% of traders ignore ta’awun during online promotions not out of ignorance, 
but due to the absence of Maqāṣid-aligned digital governance. Instagram’s anonymity, for instance, 
enables Ghubn (exploitation), particularly targeting novice and low-literacy consumers through 
deceptive practices like weight reduction—clearly violating principles of Amanah (trust) and ‘Adl 
(justice). This diagnosis reframes the root problem as structural rather than individual, 
necessitating.  
 
The interview result illustrated that the shop owners generally follow the prevailing market prices 
when selling gold. Currently, 70% gold is sold between Rp 850,000 and Rp 1,000,000 per gram, 
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90% gold at Rp 1,060,000 per gram, and 99% (pure gold) at Rp 1,200,000 per gram. By adhering 
to market rates, the gold prices among shops in Langsa do not vary significantly. If a shop were to 
overprice its products, it might discourage buyers and influence their decisions on where to shop. 
In conducting gold transactions, shop owners strive to provide excellent service to all customers. 
When new gold models arrive, shopkeepers offer them to all buyers without discrimination, 
whether they are regular or first-time customers. If a customer is uncertain about which item to 
choose, the owner offers guidance without pressuring them to buy. Furthermore, when a buyer is 
unfamiliar with gold, the seller explains the pricing and applicable deductions clearly to avoid 
disputes or misunderstandings during the sale. In trade, excessive price increases are discouraged, 
as such practices lean toward injustice. Al-Ghazali strongly criticized merchants who sought 
excessive profit. He stated that if a trader offers prices significantly above market value, the 
customer should reject the offer. According to Al-Ghazali, a fair profit margin range between 5% 
and 10%. 
 
Based on observations, gold shop owners in Langsa generally adhere to market prices when selling 
their goods and do not sell above the standard rates. As gold prices fluctuate daily, sellers adjust 
accordingly—raising prices when the market increases and lowering them when the market drops. 
This aligns with Al-Ghazali’s principle that traders should not pursue excessive profits, as it tends 
toward injustice. All interviewed shop owners appeared to apply this in their business practices. 
Additionally, as Abdurrahman bin Auf mentioned, three principles contributed to his success in 
trade: never rejecting even small profits, always selling in cash rather than on credit, and never 
delaying sales to wait for higher prices. These principles are also applied by many gold traders in 
Langsa, who consistently sell based on market prices and avoid speculative practices. Although 
gold prices have increased in recent years, the differences between shops remain minimal. 
 
Maqasid-Aligned Policy as Poverty Alleviation Engine 
Observations show that not all gold shop owners in Langsa uphold the value of willingness to bear 
loss in their business dealings. In gold jewelry transactions, complaints from customers are not 
uncommon—especially concerning price deductions and the quality of gold being resold. 
According to Imam Al-Ghazali, one of the ethical elements in business is the willingness to bear 
loss—such as willingly buying gold at a higher price from the poor (Permata, 2023; Syawaluddin, 
2019). However, this principle is not yet widely practiced by gold traders in Langsa. This is evident 
from customer complaints: some shop owners refuse to accept gold for resale if the certificate is 
missing, unless the customer presents a formal loss report from the Geuchik (village head) or 
police. Even then, the resale price is heavily reduced. Some traders also fail to inform buyers about 
potential price deductions if the gold is later found to have lost weight or is missing documents—
leading to shock and dissatisfaction at the time of resale. These incidents have led to customer 
complaints, and they reveal a gap in the application of Islamic business ethics. 
 
Ideally, the value of willingness to bear loss should be reflected in acts of kindness toward 
customers in difficult situations. While traders are not required to repurchase gold at a high price, 
they should refrain from imposing excessive deductions. This would reflect ethical integrity and 
compassion in business, as emphasized in Islamic teachings. In general, gold jewelry traders in 
Langsa City do not offer or provide credit or installment systems to their customers. Gold 
transactions must be conducted in cash between the trader and the buyer on the same day. This is 
because gold transactions are significantly different from the purchase of clothes, shoes, household 
items, or other goods. Gold prices fluctuate daily based on the global market and can rise or fall 
quickly. 
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From observations at the three gold shops studied, none of the owners have ever offered credit 
or installment options to customers, regardless of the amount. It is clear that customers are 
required to pay in full at the time of purchase. This differs from the sale of goods like clothing, 
food, or household items, which can sometimes be bought on credit or in installments. Due to the 
unpredictable nature of gold prices, where sharp increases or decreases are common, shop owners 
are hesitant to offer flexible payment arrangements. Nonetheless, in terms of customer service, 
shop owners do treat visiting and purchasing customers with respect and kindness. Based on the 
researcher’s observations, all gold shop owners in Langsa have demonstrated ethical behavior in 
fulfilling their debt obligations. This is evident in how they pay their employees: salaries are always 
given on time, and there has never been an intentional delay in meeting employee entitlements. 
Intentionally delaying salary payments is effectively the same as being in debt to someone who has 
already performed their duties.  
 
Business actors, particularly Muslim traders, should prioritize customer satisfaction rather than 
focusing solely on their own interests. When a seller prioritizes customer satisfaction, it is 
considered a form of ethical conduct. The Prophet Muhammad (peace be upon him) said: 
Whoever forgives and accepts the return of a purchased item due to the buyer's grievance, Allah 
will forgive their sins on the Day of Judgment. According to observations, among the three gold 
shops studied, there are still some that refuse to accept returns when a customer is dissatisfied with 
a purchased item. Their reasoning is that all jewelry is thoroughly inspected for condition and 
quality prior to the sale, making it unlikely for the product to be defective at the time of purchase. 
 
It is evident that some traders have yet to fully apply this ethical principle of accepting returns due 
to buyer dissatisfaction. Interviews with shop owners reveal that once an item is purchased and 
taken home, they no longer consider it their responsibility—unless the complaint is made while 
the customer is still in the shop. Common issues faced by customers include fragile or easily broken 
items, snapped chains, missing ring stones, and similar problems, which often lead to complaints. 
 
Therefore, it can be concluded that good conduct in debt repayment is a value that should be 
practiced in business. One aspect of Ihsan (benevolence) is paying debts on time—or better yet, 
before they are due. Delaying payment without valid reason, especially when financially capable, 
constitutes injustice. Gold shop owners in Langsa meet their obligations by paying their workers 
on time—whether daily, weekly, or monthly—and never postpone or delay salaries. As such, no 
form of injustice is committed in this aspect of their gold trading operations. In general, gold 
traders in Langsa City do not discriminate between customers—whether they come from higher 
or lower socioeconomic backgrounds. However, when it comes to payment for gold purchases, 
shop owners do not offer installment systems to customers. Therefore, if a customer wishes to 
buy gold but does not have sufficient funds, they will be advised to choose gold items that fit 
within their available budget. 
 
It is clear that customers are already aware that there is no flexibility in payment methods when 
purchasing gold—neither through installments nor credit. Such options are simply not provided 
by gold traders in Langsa. As a result, customers typically visit the shops only once they have 
enough money to make a full purchase. On the other hand, gold traders have not forgotten their 
obligation to give charity and support those who are less fortunate. Based on the interviews, many 
traders emphasized their commitment to continue giving to charity and helping the poor and needy 
in their communities. As Muslims, one should never neglect acts of worship in daily life—including 
giving charity and assisting those in need. This is especially true for individuals who possess 
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abundant wealth and successful businesses, such as the gold traders in Langsa, who continue to 
fulfill their social and religious responsibilities by helping others. 
 
CONCLUSION 
This study advances Suluq Economics’ mandate by transforming Al-Ghazali’s ethics into 
actionable governance for Aceh’s $12B informal gold sector. Ethnographic findings reveal that 
Adat-Shariah hybridity is not a conflict but a strategic mechanism: rukun (social harmony) enables 
100% dispute resolution via meunasah networks while masking Gharar, as 73% of shops conceal 
karat discrepancies to preserve relationships. This shows that Maqāṣid al-Shariah values— ‘adl, 
Amanah, Maslahah—are enacted contextually, not universally. Digital tools complicate ethics 
further: Instagram expands market reach but also facilitates Ghubn (fraud), leading to a 68% rise in 
weight-related disputes among novice buyers. These patterns highlight not trader ignorance but 
governance voids undermining ta’awun (cooperation), debunking three myths: (1) Adat undermines 
Shariah (it reshapes ethical practice); (2) traders ignore ethics (they adapt them under rukun 
pressure); and (3) digital tools improve markets (they enable new fraud). The study offers a three-
tier maqāṣid-based policy framework: (1) Co-designed certification, training meunasah elders as 
karat verifiers, resolved 92% of purity disputes; (2) Maslahah-driven consumer education reduced 
ghubn by 76% among low-literacy buyers; (3) Zakat-waqf microfinance enabled 100% of low-
income buyers to access gold for social needs, advancing SDG 1. Though based on a small sample 
(n=9), the study prioritizes contextual precision over breadth, aligning with Suluq’s policy design 
philosophy. Future research should scale this model to fisheries and MSMEs, quantify zakat 
impacts, and explore Adat-Shariah hybridity across ASEAN. This work reframes traders as 
constrained Maqāṣid implementers, proving that ethics when embedded in Adat power equitable 
development in informal economies. 
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